Communication & Broadband
Solutions

2222 NW Highway 64 + Guymon, Oklahoma 73942 - (580) 338-2556

Service Order #

Service Number

Reseller Number

Rep. Name & # Cust. Authorization initials ____ Months of Sevice Commitment Account Number
Exp. Date Early Termination Charge Activation Date
ADJFR
GRP03 Group Ringing (3 or less) $ 2.00|CLBLK Call Block $ 1.00| CDMA WNP § 1.50
GRPO02 Add’l Group Ringing $ 1.00|CLRID Caller ID $ 4.00| INSTAAnt Install $
MC10 Voice Mail 10 $ 1.50| VDIAL Voice DIAL $ 2.00| INSTE Equip Install $ Total Equipment $
MC20 Voice Mail 20 $ 3.00|INST1 Cellular Activation $ 20.00 | IMTSO ESN Change $ 12.50 | Total Labor $
TLL48 48 State Toll Free <1000 $  7.50{INSSO Service Order $ 12.50 | Call Wait/Forwarding/3way FREE | Total Add'l Fees $
TLL49 48 State Toll Free > 10000 § 10.00| TEXT 1 $ 4.99 | PKAG6 $ 5.00 | Plan (recurring) $
DTAIL Detail Billing $ 2.00|TEXT 1A $ 10.00 PKAG2 $ Sales Tax
PLNO8 FP  $ PLNLP $ 29.00| TEXT 2 $ 10.00 $ (DEPOSIT Required) $
PLN18 AFP  § PLNLU $ 39.00| TEXT 3 $ 20.00 Total Due $
PLN28 SFP  § TLLLU $ 24.95| TEXTSP $ 25.00 Payment $
PLN38 SAFP $ USAL1 $ 40.00| Cell Protection Plan $ 499 Balance Due $
PLN48 $ USAL2 $ 55.00|Cell Phone Part # Paid by Cash $
PLN A8 $ USAL3  $ 70.00|ESN / MEID Paid by Check $
PLNN1 $ 44.99| UsAL4 $100.00 Credit Card Type
PLNN2 $ 74.99| USAL5 $125.00| Acct. password: #
PLNN3 $ 154.99| USASH $ 19.99 Expiration Date
PLNS1 $ 25.00| USANW $ 7.00 | Security question: To be billed
PLNS2 $ 2500 pTT $ 10.00 Existing Account
AIRCARD $ 69.99 New Account
Authorized users: Name Change
Address Change
Replacement Phone
PLN 71 $ 9.95| 10 HRS Username (4 to 8 lower case letters) Additional Notes:
PLN72 $ 19.95| 150 HRS Password (6 to 8 lower case letters)
PLN73 $ 24.95| 360 HRS Additional email (4 to 8 lower case letters)
PLN74 $ 29.95| 720 HRS Password (6 to 8 lower case letters)
Additional email (4 to 8 lower case letters)
NETAD § 4.00| ADD'L EMAIL (4 Free) | Password (6 to 8 lower case letters)
INTRN  $ 12.50| Internet Service Order | Additional email (4 to 8 lower case letters)
INSIN 15.00 Password (6 to 8 lower case letters)
Additional email (4 to 8 lower case letters)
Password (6 to 8 lower case letters)
PAGAA § PAGEM $ 15.00| Units
PAGCC $ PAGEX $ 15.00| Model #
PAGDD $ PAGE44 $ Cap code
PAGE $ PAGESL $ Cost
PAGEE $
|:| Request for Directory Listed Number Your PTCI cellular or pager number will be listed in the next PTCI directory
[JRequest for Confidential Number Your cellular or pager number will not be listed in a directory; however, PTCI can provide your number(s) upon request if you
do not check this blank.
WHEREAS the undersigned Customer has requested a confidential number(s), PTCI has agreed to provide this service
arrangement upon the terms and provisions herein contained;
NOW, THEREFORE; the undersigned Customer, in consideration of such service arrangement and other good and valuable
considerations, does hereby agree to indemnify and save PTCI harmless from any damages which might result to it because of
the confidential number(s), and the undersigned Customer does further agree to discharge said PTCI from any responsibility for
the failure of the Customer to receive calls because of the confidential number.
[ TAX EXEMPTION CERTIFICATE | hereby certify that all charges for Telecommunications service (local exchange, foreign exchange, toll message, telegram and
gteadtee"aTLIaé‘Xi’s’;’t"F: # special service) billed under the cellular or pager number(s) shown above are official business and not for private purposes.

| understand and agree that the below information will be used to establish this application for PTCI service. | understand that a suitable deposit may be required
for service. | authorize and instruct any person, consumer reporting agency, credit reporting agency, or my local telephone company to compile and furnish PTCI
with any information it has on me or the entity on whose behalf | am making this application for a period of three years from date below. If signing on behalf of an
entity, | represent that | am a duly authorized representative of the entity shown under “Billing Name” above; and | have submitted this application in the capacity

indicated as my “TITLE” below.
corporate action.

If I am representing a corporation, | acknowledge that the execution of this document has been authorized by all necessary
IN MY INDIVIDUAL CAPACITY AND ON BEHALF OF THE ENTITY | REPRESENT, IF ANY, | ACKNOWLEDGE THAT | HAVE READ AND

UNDERSTAND ALL OF THE TERMS AND CONDITIONS ON THE FRONT AND BACK OF THIS DOCUMENT AND | AGREE TO BE BOUND THEREBY.

Billing Name Attn. or ID

Billing Address City State Zip
Social Security # Business Phone Home Phone

Physical Address (Street #; Road #) City State Zip
Company Employed By Years Employed Employer’s Phone Number

Employer’s Address City State Zip
Co-Applicant Employed By Years Employed Employer’s Phone Number

Co-App. Employer’s Address City State Zip
Co-App. Social Security # Relative (other than spouse ) Name: Relative’s Ph. #
Address City State Zip
Applicant Authorization and Title (if applicable) Co-Applicant Date

PRINT NAME PRINT NAME Stanfield-Guymon Form 2320.indds



AN EXPLANATION OF YOUR FIRST BILL

The activation fee. The cost of the month’s access until the end of the month (prorated). The cost of next month’s access according to your account. The cost of the Service
Plan. Other applicable charges.

WHAT HAPPENS IS YOU PAY LATE?

Bills not paid by the specified date on the bill may be subject to a late fee. Bills not paid by the suspension date of the next month will be disconnected from the system.
Service will be reconnected only after payment of the full amount due plus a reconnection fee (if account has expired past 30 days) to cover the large administrative expenses
of this deactivation/reactivation process. Customers who pay late will very likely lose access for those days. We do not make exceptions for this. If you mailed a check

late and found your account suspended, you must provide a credit card for instant reactivation. The check we receive will serve as a credit towards the following period.
Communications that the check is in the mail will be ignored. Unpaid accounts past 30 days will result in account suspension. Unpaid accounts after 60-days will result in
account termination. Suspension results in deactivating your account until payment has been received. Termination results in completely deleting your record. Your username
and email will be lost. Suspension generally lasts a month or so until the system administrators ‘clean up’ these accounts, meaning termination. There is no set period for
such maintenance. To reactivate a terminated account, you must apply for an account like you did originally, and you must repay an activation fee. Customers who reactivate
suspended accounts will ultimately pay for the period the account was suspended up to 30 days, even though you were not able to access the account as an additional penalty
for paying late. Customers who fail to pay for services rendered will be referred to a collection agency.

REACTIVATING YOUR ACCOUNT

PTCI incurs significant costs for deactivating and reactivating accounts. Paying late or with bad credit cards costs us in a large variety of ways. If your account has been
suspended you can call billing at 1-800-652-2556 or (580) 338-2556, during regular hours to provide credit card information. If your account has been terminated for three
years and your billing information remains the same you may not have to reapply. If your account has been terminated for three years and your billing has changed, you must
reapply for your account as you did originally. If your account has been suspended 30 days past your expiration date, you will incur a reactivation fee.

INSUFFICIENT OR BAD CHECKS

Returned checks will result in instant account suspension. To reactivate, you will incur a check charge and a reconnect fee. We may also require that you pay by cash for
future payments.

TAXES

Except for the amount, if any, of state and local tax stated on the front pate of this document, the prices set forth herein are exclusive of any amount for federal, state and/or
local excise, sales, use, property, retailer’s occupation or similar taxes. If any such excluded tax is determined to be applicable, than you shall pay to PTCI the full amount of
any such tax by the specified date on the bill.

CREDIT INFORMATION AND DEPOSITS

You consent to PTCI’s disclosure of account information to or from credit reporting agencies, credit bureaus, private credit reporting associations, or to or from other providers
of services. At any time, PTCI may require you to make a suitable deposit to be held by PTCI, and you hereby grant PTCI a security interest in such deposit, to secure the
payment of all sums due hereunder as well as the performance of all other obligations you may have to PTCI whether now existing or hereafter arising, interest in the amount
of that rate required by state law will be paid on your cash deposit for the period during which is held by PTCI. Upon termination of service, PTCI may apply your deposit (and
any interest accrued thereon) against your bill or any other amount you owe PTCI.

ANSWERING SERVICE

Subscriber is responsible for providing explicit information regarding their business and the manner in which they want their messages handles. Subscriber is responsible for
updating the Answering Service with charges in employees, telephone numbers, or any other changes in the business information file that was procured upon activation. PTCI
is not responsible for the installation, operation, quality of transmission or maintenance of you equipment. Service may be temporarily interrupted, delayed or otherwise limited
due to 1) transmission limitations caused by atmospheric and other conditions 2) the availability of radio frequency channels 3) systems capacity limitations, 4) equipment
modifications, upgrades, relocations, failures, repair, and/or credits shall be given to any of the above referenced conductions arising out of interruptions, delays or failures in
transmission as well as 1) your negligent or willful act, 2) the failure of equipment or service not provided through PTCI facilities and 3) acts of God, fire, riots, government
authorities or other causes beyond the control of PTCI.

CELLULAR

You are responsible to pay PTCI for charges for cellular airtime usage, including cellular airtime charges used on other cellular systems (roamer charges), recurring
monthly access, if any, optional features, any toll charges resulting from the origination of cellular calls to points outside the cellular geographical service area, collect calls
and other charges, or calls billed to your cellular number. Due to delayed reporting between carriers, wireless usage may be billed in a subsequent month, this usage will be
charged as if used in the month billed. You accept responsibility for incoming calls to your cellular telephone from the time that you respond to the calls. Airtime rates. There
is @ minimum charge for each connected call. Airtime is billed in increments. Actual airtime usage is rounded up to the next increment for billing purposes. PTCI reserves the
right to increase any and all rates upon thirty (30) days notice to you. You may elect to change your plan to another generally available rate plan of PTCI at any time during
the term of this Agreement. Provider’s service is limited to authorized User only, is nontransferable and may not be resold

PTCI is not responsible for the installation, operation, quality of transmission or maintenance of you cellular telephone. Service may be temporarily interrupted,
delayed or otherwise limited due to 1) transmission limitations caused by atmospheric and other conditions 2) the availability of radio frequency channels 3) systems capacity
limitations 4) coordination with adjacent cellular service providers; 5) equipment modifications, upgrades, relocations, failures, repair, and/or similar activities and; 6) negligence
of PTCI. PTCI therefore assumes no duty to provide uninterrupted service to you or your authorized used. PTCI shall have no liability and no credits shall be given to any of
the above referenced conductions arising of of interruptions, delays or failures in transmission as well as 1) our negligent or willful act; 2: the failure of equipment or service
not provided through PTCI facilities and 3) acts of God, fire, riots, government authorities or other causes beyond the control of PTCI. You agree the liability of PTCI, if any
for interruptions, delays and failures in transmission of service (service problems) to you, whether caused by the negligence of PTCI, or other wise is hereby limited to the
allowance of a credit in the form of an adjustment for no more than the charges billed by PTCI to you for cellular service for the period during which the service problem
occurred, except that no credit shall be given for recurring monthly charges, if any for a service problem of less than 24 hours duration. No credit shall exceed the cellular
service charges billed for the period during which the service problem occurred. PTCI has the right to require that credits be applied for upon written request ant to deny
any request for credit for an alleged service problem where the evidence of such problem is inconclusive, or the request is otherwise unwarranted or insufficient. Except as
provided above, you hereby agree that PTCI shall not be liable for, and shall be held harmless by you from and against, and you agree to indemnify PTCI for any and all
claims and damages, of any kind, including specificality special or consequential damages, arising out of the use of any service and/or equipment provided under this contract,
as well as any damages arising out of or attributed directly or indirectly, to service problems. You understand that for an additional fee, speakphone equipment is available form
numerous sources. This service enables you to use your cellular telephone without holding the receiver, thereby allowing you to use both hands while operating your motor
vehicle.

PAGER

By mutual agreement between Carrier and Subscriber, this contract can be used to exchange and/or cover additional units, and/or services at rates established by the Carrier.
Subscriber agrees to protect and insure this equipment against fire, theft, collision, water damage and other loss in the amount of $50.00 each for the pager. Subscriber shall
also be liable for repairs to the equipment not covered under the regular maintenance supplied by Carrier other than normal wear and tear and deterioration of the equipment.
Futhermore, Subscriber agrees not to repair or have others attempt to repair Carrier’s equipment. In the event of any malfunction of Subscriber’s pager, the said equipment
shall be returned to the Carrier at its offices and a working pager will be issued in exchange, in which case this contract shall continue in full force. Subscriber agrees to
bear the cost of pick up or delivery service if required. Subscriber agrees to observe and be bound by and fully comply with applicable FCC regulations and provisions of the
Carrier’s tariff and any amendment thereto which may lawfully be made hereafter.

ACCEPTABLE USE POLICY

The following Terms and Conditions govern all use of ptci.net reserves the right to modify these Terms and Conditions from time to time. Continued use of
said services form and after the date of any revision shall be deemed full and complete acceptance of all Terms and Conditions and applicable fees and all charges and/or
modifications thereto.

Internet service is provided by ptci.net (hereinafter “Provider”) for the use and enjoyment of authorized users (hereinafter “User”) only Said services may be used for
lawful purposes only.

The User certifies that he or she is at least 18 years of age.

Payment by User for subscribed services shall be made monthly in advance. Overage hours when applicable shall be computed and billed to User in arrears.
Provider reserves the right to charge fees for services and to add or delete services at any time. You may not be logged in more than once per account (for regular accounts).
In the event that you do, your account will be suspended, and you will have to call us to reactivate it. You will be double billed for double logins.

Provider’s service is limited to authorized User only, is non-transferable and may not be re-sold. The login ID, password and e-mail address is assigned exclusively
to User. Providing User’s login ID and/or password to unauthorized persons is a violation of these Terms and Conditions. Provider assumes no responsibility for access to
User’s account by unauthorized persons.

Provider does not warrant that its service will be uninterrupted or error free nor does it warrant any information, software or other material accessible is free of
“viruses”, “corruptions” or other harmful components. Provider, its employees, its affiliates and its contractors shall be held harmless for any lost profits or direct, indirect,
incidental, special punitive or consequential damages resulting from reliance upon the use of Provider’s software or Provider’s services.

User understands that transfer, reproduction, distribution or re-distribution of information, software or other material protected by copyright or other proprietary right
without obtaining permission of the copyright owner or rightholder is prohibited.

User understands that the internet contains unedited materials, some of which may be considered offensive to User. User access such materials at User’s own risk.
Provider neither exerts control over nor assumes any responsibility for User’s access to any such materials.

User agrees to abide by provider’s Acceptable use policy.

Provider acknowledges User’s privacy with respect to electronic-mail (e-mail) transmissions. User acknowledges, however, Provider retains the right both to
monitor its services electronically form time to time to assure compliance with these Terms and Conditions and to disclose any information necessary to comply with any law or
regulation.

This agreement is subject and subordinate to all Rules and Regulations of any and all applicable governmental regulatory authorities.

In the event, User violates these Terms and Conditions, Provider reserves the right to suspend or discontinue access to all or part of its service, without notice.

ptci.net user accounts are for individual users and the account holder therefore agrees not to share the password of the account. The account holder acknowledges
that ptci.net may terminate the account after appropriate notification if the account holder does not comply.

Personal dialup unmetered accounts are for the unmetered usage of ONE person only, with reasonable unmetered use. Reasonable unmetered use is defined
as one person sitting at a computer using the service for a period of up to three hours per session. Reasonable unmetered use does NOT include leaving systems idle or
excessive periods of time, leaving systems online for others’ use a file servers, etc. ptci.net reserves the right to disconnect users if the reasonable use time periods have been
exceeded.

ptci.net user web pages are for personal use only. They may not be used for the advertising or promotion of a product, good, service, or company.

Any use of ptci.net resources that disrupts the normal use of the system for other users is deemed unacceptable. Such unacceptable users include, but are not
limited to, the following:

Using ptci.net for illegal purposes.

Using ptci.net to transmit threatening, obscene or harassing materials.

Using ptci.net to interfere with or the disrupt network user, services or equipment. Disruptions include, but are not limited to, distribution of unsolicited advertising,
propagation of computer viruses or worms, and using the network to make unauthorized entry to any other machine accessible via the network.

Using ptci.net to post a single article or advertisement to more than ten (10) Usenet of other newsgroups, forums, email mailing lists or other similar group or lists;
to post to any Usenet or other newsgroup, forum, email mailing list or other similar group or lists articles which are off-topic according the the charter or other owner-published
FAQ or description of the group or list, or to send unsolicited mass emailing to more than twenty-five (25) email users, if such unsolicited emailing provoke complaints from
recipients.

Using ptci.net to transmit any material in violation of any U.S. state, or local regulation which may include but is not limited to copyrighted material, threatening,
obscene, libelous, or defamatory material, or material protected by trade secret.



